
MAYFIELD VILLAGE SENIOR SNOW REMOVAL PROGRAM –“OPTING IN” DETAILS 
 

 You may want to consider opting in if you are a qualifying resident who has been satisfied by the 

program in the past or if you are new to the program and are willing to accept the contractor hired by the 

Village along with the important terms outlined below.  If you decide to opt in, complete the enclosed 

application and submit it with your remittance.   (Remittance information is included on the application.)  

Note: You may receive assistance for only one driveway per season.   
 

Your cost for the 2014-15 season: 
 $150.00/single driveway/season.   (A “single” driveway is a regular driveway--not circular.) 

 $200.00/circular driveway/season.  

 

Deadline to opt in and remit payment:   
 We must receive your application and payment in full on or before October 3, 2014 so that we 

can assign your contractor before the snowfall.  No applications will be accepted after this date.   
 

Contract Dates: 
 The contract between Mayfield Village and the snow plowing contractors will begin with the first 

snowfall and conclude with the last snowfall of the season.   
 

Snowfall criteria/plowing schedule: 
 The contractors will plow driveways only when the snowfall is 2” or greater. The contractors will 

make every reasonable effort to plow driveways early in the morning and if necessary again during the 

late afternoon, not to exceed two (2) times per 24-hour day.    

 Plowing schedules are directly affected by traffic and the timing of the snowfall.  We cannot 

promise an exact time by which your driveway will be plowed.  If you need your driveway plowed by a 

certain time, you may wish to opt out so that you can select your own contractor. 
 

Refunds: 

If you opt in and then choose to cancel prior to December 31, 2014, you will receive a 50% 

refund.  If you choose to cancel after December 31, 2014, you will not receive a refund. 
 

Assignment of contractors:   

 After we receive your application and payment we will include your name on the list of residents 

whose drives are to be plowed.  We will assign contractors to specific areas after the deadline for the 

Village to receive applications. You will be notified which contractor will be plowing your driveway by 

early November. At that time, we will provide you with important additional details.  Should we have a 

snowfall of 2” or more before this time, your drive will be plowed.   
 

Damage: 

You must notify us of any damage immediately. We will send a damage form to be completed and will 

follow up with your contractor to ensure repairs are completed. All damage claims must be reported to us 

by May 15, 2015. 
 

Indemnification/release of liability:   

 While every effort will be made to ensure that all concerns between the resident and the contractor 

are resolved, it is to be understood that if a resolution is not reached Mayfield Village is not responsible 

for any and all alleged damage or potential litigation which may be filed between the resident and the 

contractor.  By your participation in the Mayfield Village Senior Snow Removal Program, you agree to 

release, discharge and/or otherwise indemnify Mayfield Village, Mayfield Village Administration, 

Mayfield Village Parks & Recreation, Mayfield Village Senior Services, its employees and associated 

personnel against any claim by or on behalf of either the resident or the contractor. 
 

 
See “Opting Out” Details on the reverse side.  



 

MAYFIELD VILLAGE SENIOR SNOW REMOVAL PROGRAM –“OPTING OUT” DETAILS 

 You may want to consider opting out if you are a qualifying resident who has not been satisfied 

by the program in the past, if you need to have your driveway plowed by a certain time, or if you want to 

select your own contractor.  Note: You may be reimbursed for only one driveway per season.  You 

must return the completed snow removal application with your receipt or contract. 
 

Hiring a Snow Plowing Contractor: 

 If you qualify for the program and choose to opt out, you will select and hire a snow plow 

contractor for the season on your own.   
 

 

Residents will be reimbursed a maximum of $75 whether they have a single or circular driveway.  
 

Reimbursement Guidelines (for qualifying residents who have opted out): 

 Mayfield Village will reimburse you for up to 50% of the amount that you paid your contractor for 

the season with a maximum reimbursement of $75.  For example, if your contractor charges 

$150/season, the Village will reimburse $75; if your contractor charges $300/season, the Village will 

reimburse $75—the maximum reimbursement.  To request reimbursement, please complete the 

application and return it to us with a copy of your paid receipt or contract on or before December 31, 

2014.  We will not accept a canceled check as a receipt.  Opt outs received after December 31, 2014 

will not be processed.   
 

Please return your completed application with your receipt or contract.  The receipt or contract must: 
 

 Include your name and address 

 Include the name, address, and telephone number of your contractor 

 Include a total before tax.   

 Include that it is for the 2014-15 season 

 Be marked “Paid in Full” by your contractor—and be signed by your contractor 
 
 

Issuance of Reimbursement Check: 

 Please note that we will not be processing any opts outs until after November 1st, 2014 so that we 

can process the “opt ins” before the first snowfall.  After your “opt out” reimbursement request is 

reviewed, approved, and processed, we will mail a reimbursement check to you.   

 

Release of liability/Resolution of disputes: 

 It is expressly understood that if you choose to opt out of this program, you agree to release 

Mayfield Village, its employees and representatives from any and all liability which may be caused from 

or arise out of any negligence which is the fault of the individual snowplowing company you have 

retained.  In addition, if you choose to opt out and you incur any problems during the snow season with 

the company you have selected, it will not be the responsibility of Mayfield Village to attempt to resolve 

the dispute. 

 

 

 

 

 
 

 
See “Opting In” Details on the reverse side.   
 


